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Tai liéu Hudng dan sir dung Hé thong Wifi Roaming v1.0

1. TONG QUAN

1.1. Giéi thiéu tong quan hé théng

- Vi¢e su dung dich vu data trén dién thoai di dong ngay cang tang. Tuy nhién cudc phi
data khi thué bao di roaming 1 qué 16n. Vi vay hé théng wifi roaming dugc xay dung

dé cung cép dich vu dit liéu data v6i chi phi ré hon cho khach hang khi ra nudc ngoai

- Xay dyung hé théng quan Wifi Roaming, cho phép Viettel cung cip dich vu, goi cudc
data d6i v6i khach hang di nude ngoai ré hon rat nhiéu. HS tro cac cong cu vé két xuat

béo cdo va tim kiém khai thac dir liéu, bao gém cac nghiép vu:
o Quan ly goi cudce trén dién thoai chay hé diéu hanh i0OS
o Quan 1y goi cude trén dién thoai chay hé diéu hanh Android
o Nang cip tinh ning Callback, SMStrip trén nén tang iOS
o Quan ly goi cudc, giao dich cua thué bao

o Tong hop bao cao

1.2. Muc dich tai li¢u:
Tai liéu nay dugc xay dung nhiam hudéng din ngudi ding hiéu va st dung dugc cac
chirc nang ciia Hé théng Wifi Roaming.
1.3. Pham vi tai liéu:

Hé théng Roaming gém cac chirc nang: Dang ky Romaing, gid cudc roaming, quan 1y tiéu
dung, roaming callback, smstrip... cho phép ngudi dung dang ky dich vu roaming, mua va st
dung go6i cudc . Cho phép tra ciru cac thong tin sir dung cac chirc ning, hd trg va chim séc

khach hang.

Tai liéu nay khong chi viét mot 1an va hoan thién ma s€ dugc cap nhat cac yéu cau thay
do6i trong toan by qua trinh du 4n. Mdi yéu cau thay doi trong tai liéu nay s& anh huong dén

két qua cua cac cong viéce tiép theo cua du an..
Tai li¢u phuc vu cac ddi tuong:

- Trung tdm kinh doanh qudc té

- Khéch hang cta Viettel

- Trung tam thanh khoan
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Tai liéu Hudng dan sir dung Hé thong Wifi Roaming v1.0

1.4. Cac thuat ngir va tir viét tit

Thuat ngir Pinh nghia Ghi chu
WFR Wifi Roaming

1.5. CAu tric tai liéu:
Tai liéu bao gdbm 4 phan, dugc b tri nhu sau:

e Phan 1: Tong quan: Gidi thiéu tong quan vé hé théng, muc tiéu, pham vi, cic

thuat ngtr va cAu tric tai liéu, dbi tuong su dung tai licu.
e Phan 2: Gidi thiéu cac chtc ning ctia chuong trinh ghi nhan trong tai liéu nay
e Phan 3: Hudng dan sir dung céac chirc ning di néu trong Phan 2

e Phan 4: Cac Phu luc st dung trong hé thong
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Tai liéu Hudng dan sir dung Hé thong Wifi Roaming v1.0

2. GIOI THIEU CAC CHUC NANG

Ngudi dung ding nhap vao hé théng theo user/password di dugc cip. Giao dién chinh cua hé

théng duoc hién thi:

esene \icttel T 14:02

VIETTELROAMING

Xin chao, 84966857289

Dang xuat D&l mét khau G
Man hinh chinh

6 Dang |
Roami

9 Pang ky Roaming

@ Gia cudc Roaming @
Roami
Callba

@ Quan ly tiéu dung

@ Roaming Callback C
Hudng «

o SMS_TRIP

Q Wifi Roaming

=,

VIETTELROAMING 503

3
Pang ky Gia cude Quénly
Roaming Roaming tiéu dang
Roaming SMSTrip Wifi Roaming
Callback

Huéng dén Caldat

o (1): lcon back -> Tai man hinh chinh nhan icon back s& hién thi ra thanh menu

doc bao gém thong tin ngudi dung dang nhap va tén cac chirc nang

o (2): Cudc goi khan cap

o (3): Icon va tén cac chirc ning cta hé thong

Hé thong Wifi Roaming bao gdm cac chirc nang

> Piang ky Roaming gom chirc ning;
eDang ky
e Kiém tra
e Huy
» Gia cudc Roaming
e Tra ciu

¢ Cap nhat

> Quan 1y tiéu dung gém cac chirc ning:
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Tai liéu Hudng dan sir dung Hé thong Wifi Roaming v1.0

o Cap nhat
e Tong hop
e Tra ctru cudce
> Roaming Callback gdm cac chuc ning:
¢ Quay $6: Cudc goi, Tin nhén
e Danh ba
e Nhat ky
» SMSTrip
e Danh ba
e Nhat ky
» Wifi Roaming
o Wifi kha dung (Cap nhat hotspots)
e Goi cudce
e Ban db
> Huéng dan

» Cai dat
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Tai liéu Hudng dan sir dung Hé thong Wifi Roaming v1.0

3. HUONG DAN SU DUNG CAC CHUC NANG HE THONG:

3.1. Dang ky, dang nhép tai khoan
4.1.1. Dang ky tai khodn

030KB/s 1 E 5 . Jonicesi gy (N 7Y%

Quén méat khiu?

ANG NHA BANG KY
.

— Hodc

KHONG DANG NHAP

- V6i KH lan dau stir dung ung dung, chua c6 tai khoan, c6 thé tao mdi bang cach nhan

DANG KY . . . ,
vao nut - trén giao dién. H¢ thong s€ chuyén sang man hinh Pang ky

0363093288

IIIIiIIIIIIIIIIIIIIIIIII

- KH cén nhap: SDT va Mat khau dé dang ky tai khoan, sau do nhén nat Tiép tuc, hé

thng s& load va giri ma xac nhan dén SPT vira duoc diang ky, KH can nhdp ma xéc

nhan vao khung dé hoan thanh qua trinh dang ky tai khoan
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Tai liéu Hudng dan sir dung Hé thong Wifi Roaming v1.0

B T sl JonicesH oy W BO%

Pang ky

Ma xéc nhan da duoc gl 161 tin nhén clia
Quy khach, vui Iong nhap ma dé hoén tat
dang ky:

'ﬂ.‘-i Xac nhan

TIEP TUC

- Véi truong hop SPT di dugc dung dé dang ky, khi ding ky moi hé thdng s& hién thong
bao “Tai khoan da dugc dang ky!”

189KB/s 1 ) T _all Janicezh gy (NI 61%

Pang ky

0965653100

[] Hién thi mat khau

TIEP TUC

Tai khodn 43 duoe

4.1.2. Dang nhap

- Néu KH chua c6 tai khoan hogc chi mudn vao xem, khong nhit thiét phai ding ky, chi

WFR — Wifi Roaming 8/32



Tai liéu Hudng dan sir dung Hé thong Wifi Roaming v1.0

A A /. KHONG DANG NHAP A \ /. ? 7 A \
can nhan nut dé vao tng dung, nhung chi c6 thé dung dugc 1

s0 chtrc nang, cac chirc nang con lai néu mudn dung bat budc phai dang ky tai khoan.

3290H 2 . Jenlcen o (-7
“ VIETTELROAMING e
Dang ky Gid cude
Roaming Roaming

© 00
© 0

Hudng dén Cai dat

- Néu tai khoan c6 token qua 30 ngay hodc trudc d6 KH da dang xuét, thi yéu cau KH

can nhap lai tai khoan va dang nhap vao ung dung.

00ME/s B B T el Jenicez gy CHER 7E%

VIETTELROAMING

‘ 0965653100 ‘

‘ P ‘

Quén mat khau?

> I“ BANG KY

—~ Hoac -

KHONG BANG NHAP

el

- Néu la KH cii d dang nhap thanh cong va token dudi 30 ngay, khi vao tng dung khong
can phai dang nhap lai ma Gng dung s& tu dong chuyén vao man hinh cac chirc ning

(khong co internet van dung dugc binh thuong).
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Tai liéu Hudng dan sir dung Hé thong Wifi Roaming

v1.0

4.1.3. Péi mat khiu

- KH c6 nhu cau d61 mat khau, c6 thé chon “D61 mat khau” trong tab menu con, nhép mat

799

khau va nhan nat “Pong y”, mat khau sé dugc doi méi va hién pop-up thong bao

“Thay d6i mat khau thanh cong

seesn \igttel 11:42

VIETTELROAMING

Xin chao, 84965653100

bang xuét ?

Man hinh chinh

Pang ky Reaming

Gid cudc Roaming

00O

248 Quén Iy tidu dung

Roaming Callback

SMS_TRIP

Wifi Roaming

)00

4.1.4. Quén mdt khiu

. Huéng ¢

b2

Roamil Doi mat khau

¢
Roamii
Callba

@

- Tai man hinh Pang nhap, nhan nut Quén mat khau? , hé thong hién thi thong béo, va giri

ma xac thuc vao SBT
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Tai liéu Huéng dan sir dung Hé thong Wifi Roaming v1.0

Xac nhan sd dién thoai
0966857289
Chuing t8i s& gui tin nhin xéc thyc t8i
8 thué bao clia ban. Vui 1dng xac nhan
s@ dién thoai nay la ding.

Xac nhan | Bo qua

- KH nhép mat khéu mdi vao, va nhdp ma xac nhan dugc gri vao SMS dé x4c nhan thay

doi

J TIN NHAN bay gig

138
Ma xac nhan ung dung Viettel Roaming
cua Quy khach la: 980116

TN T T RIS TR

G lai ma@ xac nhan

- Doi mat khau thanh cong, hé thong s& thong béo:

WFR — Wifi Roaming 11/32



Tai liéu Hudng dan sir dung Hé thong Wifi Roaming v1.0

VIETTELROAMING

‘ So dién thoai }

DANG KY

Hodc

KHONG DANG NHAP

3.2. Dang ky roaming

Tai man hinh chinh, nguoi ding chon chirc ning Pang ky Roaming, giao dién hién thi:

smses \igtial F 14:22

=~ Pang ky Roaming L

Bing ky Roaming

| Thosi,SMs,Data |

Thoai, SMS, Data

Data

R R T AR Lr R
vy Roaming

Huy déng ky dich vu Roaming

Thoai, SMS, Data |

4.2.1. Dang ky

Tai man hinh ding ky Roaming, ngudi dung chon dich vu thich hop réi nhin ding ky dé dang
ky Roaming
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Tai liéu Huéng dan sir dung Hé thong Wifi Roaming v1.0

ssses Yiottel = 14:22

</ Déng ky Roaming

Péng ky Roaming

| s sws,oate | [

Thoai, SMS, Data

vu Roaming

Huy ding ky dich vu Roaming

Thoai, SMS, Data | n

- Chua dang ky dich vu roaming:

o  Truong hop cé internet: Sau khi chon dich vu va nhén bang ky thi hé
thong hién thi thong bao: “Quy khach mudn ding ky dich vu Roaming?” ->
Nhén Ddng ¥ thi hé théng hién thi thong bo ding ky thanh cong

DANG KY Théng béo
Quy khach muén dang ky dich vu Quyt khach da déng ky thanh céng dich
Roaming? Vi roaming.

Déng y Bo qua Déng y

o  Truong hop khong c6 internet: Sau khi chon dich vu va nhin Ping ky thi
hé thong hién thj thong bao: ”Quy khach mudn ding ky dich vu Roaming?”
WFR — Wifi Roaming 13/32



Tai liéu Huéng dan sir dung Hé thong Wifi Roaming v1.0

-> Nhan Pong ¥ thi hé théng chuyén qua SMS

@ viettel Roa... eeses 14:31 G-

< (9] ®

138

trong.

Hom nay 14.25

Quy khach da dang ky
thanh cong DV chuyen

. . vung quoc te. Chi tiet tai
DANG KY http;//vietteltelecom.vn.

Quy khach muén ding ky dich vu —  Tran trong.
Roaming?

Pong y Bo qua

Quy khach dang su
dung DV Chuyen vung
quoc te. Quy khach co
the goi, nhan tin va su
dung Data khi ra nuoc
ngoai. Tai Viet Nam LH
198 (mien phi).

Bed 0

- Pa dang ky dich vu roaming: Khi da dang ky dich vu roaming rdi nhung nguoi ding van

chon dich vu va nhin Pang ky thi hé théng s& hién thi thong bao.

DANG KY
Quy khéch muén dang ky dich vy
Roaming?

Théng bao
Thué bao cua Quy khach da dang ky
dich vy Roaming.

Péng ¥

péng y Bd qua

4.2.2. Kiém tra

Tai man hinh ding ky Roaming, ngudi dung nhan kiém tra dé kiém tra trang thai diang ky

dich vu Roaming
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Tai liéu Huéng dan sir dung Hé thong Wifi Roaming v1.0

ssnee Viatte| T 14:22

o« Bang ky Roaming

Péng ky Roaming

BEEEEET oo

Thoai, SMS, Data

vu Roaming

Huy d3ng ky dich vu Roaming

Thoai, SMS, Data | “

- Truong hop c6 internet: Ngudi ding nhén Kiém tra thi hé thong s& hién thi thong béo trang

thai hién tai

Thong bao
Thué bao ctia Quy khéach da dang ky
dich vu Roaming.

pong y

- Trudng hop khong c6 internet: Ngudi dung nhan Kiém tra thi hé thong s& chuyén sang SMS
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Tai liéu Hudng dan sir dung Hé thong Wifi Roaming v1.0

@ Viettel Roa... eeess 14:37 (e i)
< 0 ®
138

R et e e
dung DV Chuyen vung

quoc te. Quy khach co
the goi, nhan tin va su
dung Data khi ra nuoc
ngoai. Tai Viet Nam LH

198 (mien phi).

Quy khach da dang ky
dich vu Chuyen vung
quoc te cua Viettel va
dang su dung dich vu
binh thuong tai Viet
Nam. Chi tiet tai hitp://
vietteltelecom.vn hoac
goi 198 (mien phi). Tran
trong.

(O K SN A ) &
4.2.3. Hity

Tai man hinh dang ky Roaming, nguoi ding chon dich vu va nhian HUY & kiém tra trang
thai dang ky dich vu Roaming

sssee \iotlel F 14:22

/.o“ Bang ky Roaming L

Bing ky Roaming

‘ Thoai, SMS, Data ‘

Thoai, SMS, Data

Data
vu Roamin

Huy dang ky dich vu Roaming

Thoai, SMS, Data |

- ba dang ky dich vu roaming va thyuc hién huy:
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Tai liéu Huéng dan sir dung Hé thong Wifi Roaming v1.0

o  Trudng hop c6 internet: Ngudi dung chon dich vu va nhan hiy thi hé
thong hién thi thong bao: “Quy khach c6 muébn huy dich vu Roaming
khong?” -> Nhan Dong y thi hé thong hién thi thong bao hity thanh cong

HUY
Quit khédch cé mudn hiy dich vu
Roaming khong?

Thong bao
Huy dich vu thanh cong!

. ] Péng y
Péngy Bé qua

o Trudng hop khong co internet: Sau khi chon dich vu va nhin HUY thi hé
théng hién thi thong bao: “Quy khach muén huy dich vu Roaming?” ->
Nhén Ddng v thi hé théng chuyén qua SMS

@ Viettel Roa... eeees 13:54 @ .

< (9 ®

138

A AT
De su dung DV thoai gia
re (Roaming callback) -
tiet kiem chi phi den
60% khi Chuyen vung
quaoc te, bam goi
*138*SDTH#. Tai Viet

HOY Nam LH 198 (mien phi).
Quy khach ¢ muén hly dich vy

Roaming khéng? m

Pong y Bé qua Quy khach da huy DV
Chuyen vung quoc te.
De dang ky lai, Quy
khach vui long soan
CVQT gui 138 (DV gom
Thoai, SMS, Data). Chi
tiet truy cap http://
vietteltelecom.vn

(OB SO A (1)

- Chua dang ky dich vu roaming va thuc hién huy: Khi chua dang ky dich vu roaming nhung

WFR — Wifi Roaming 17/32



Tai liéu Hudng dan sir dung Hé thong Wifi Roaming v1.0

ngudi ding van chon dich vu va nhan Huy thi hé thdng sé& hién thi thong bao.

Théng bao
Quy khdch ¢hua déng ky dieh vu
Roaming.

HOY
Quy khach ¢é muén hiy dich vy
Roaming khéng?

Péng v Bé qua Déng v

3.3. Gia cuwéc Roaming

Tai man hinh chinh, nguo6i dung chon chitc nang Gia cudc Roaming, giao dién hién thi:

JIVIETTELR 14:51

o« Gia cudc Roaming

" CAP NHAT

1 cudc, Vui long chon Tra ct
1

Loai thué bao 2 Tra truéce
T ——

Quéc gia 3 AFGHANISTAN

Mang 4 | AWCC Etisalat, TDCA..

TRACUU

e (1): Cép nhat
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Tai liéu Hudng dan sir dung Hé thong Wifi Roaming

v1.0

¢ (2): Chon céc loai thué bao
e (3): Chon céac qudc gia

¢ (4): Chon céc nha mang

4.3.1. Cap nhdt

Tai man hinh gi4 cudc Roaming, ngudi dung nhin GEP NEET

dé thuc hién cap nhat bang

gia cudec moi nhét trude khi thuc hién tra ctru hodc hé théng s€ tu dong cap nhat bang gia

cudc moi nhat sau khoang mat thoi gian nao do.

4.3.2. Tra ciru

Tai giao dién gia cude roaming, ngudi dung chon gia tri thich hop tai cac truong “Loai thué

bR Y

bao”, “Qudc gia”, “Mang” -> Nhéan Tra ciru, hé thong hién thi giao dién gia cudc tuong ting

véi cac gia tri da nhap

Vi du: Chon “Loai thué bao” 1a Tra trude, “Qudc gia” 1a Japan, “Mang” 1la KDDI, NTT

DoCoMo, Softbank, eMobile, két qua hién thi

ssoee Vigttel T 14:58 @ W
{ Tra citu cudc
Gia cu'dc: Tra trudc Zone: 3
Qubc gia: JAPAN ink,eMobile  Mang: KDDI
Cudc thoai Céch tinh: Tphdt+1phat
Gida goi trong nudc 22,000 d/phat

Gia goi vé viét nam

33,000 d/phut

Gid goi di quiic té

110,000 d/phdt

Gia nhan cudc goi

11,000 d/pht

Gia cudc Roaming callback

12,818 d/phut

Cude tin nhan

Gia gt tin nhin 5,500 d/sms
Gia gufi tin nhan SMSTrip 454 d/sms
Gia nhan tin nhin 0 d/sms

Cudc Data

Cdch tinh: 10KB+10KB

GPRS/EDGE/3G

| 220,000 d/MB

- Gig cudc trén chua bao gém 10% thué VAT.
- Gid cudc Roamina callback bao adém Phi

Tai giao dién gia cudc, ngudi dung nhan _ de tim kiém cac gia cude uu dai.

- Néu c6 cudc uu dai, hé thong s€ hién thi danh sach cac gid cudc vu dai

WFR — Wifi Roaming
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Tai liéu Hudng dan sir dung Hé thong Wifi Roaming v1.0

- Néu khong c6 gia cude vu dii, hé théng s& hién thi thong bao

Thong bao
Khéng cd gia cudc uvu dai

Péng y

3.4. Quadn ly tiéu ding

Tai man hinh chinh, ngudi ding chon chirc nang Quan 1y tiéu ding, giao dién hién thi:

y00

Quan ly tiéu ding

—
Cap nhat [an cudi luc 09:44 31/10/2017 | CAP NHAT |

B Goi dén roaming
B Data roaming
- Goi di roaming

. Roaming Callback

B svsTrip

. Wifi-Roaming
Muyc cudc Luu lugng Cuéc (VND)
Gol di roaming 00:00:00 0
Gol dén roaming 00:00:00 0
Roaming Callback |00:00:00 0
SMS roaming 0 (sms) 0
SMSTrip
Data roaming 0 (MB) 0
Wifi Roaming
Téng cudc 0

Téng cudc thué bao tam tinh thiang 10/2017

Téng hop Tra ctru cude

WFR — Wifi Roaming 20/32



Tai liéu Hudng dan sir dung Hé thong Wifi Roaming v1.0

e (1): Cap nhat
e (2): Tong hop
e (3): Tra ctru cudce
4.4.1. Tong hop
Khi giao dién chirc ning quan 1y tiéu dung hién thi dong thoi hé thong ty dong cap nhat dir
lidu tiéu dung dich vu Roaming md&i nhit bao gdbm: Goi di roaming, goi dén roaming,
Roaming Callback, SMS Roaming, SMSTrip, Data roaming, Wifi Roaming duoc hién thi

theo dang bang trén img dung
- Chi xem dugc dit liéu chi cudc nong cua thué bao tir dau chu ky dén thoi diém hién tai

- Ty 1& phan trim d¢ thé hién trén biéu dd quy dbi 1a tién VND

JSIVIETTEL= @ 9:44 & 54% [

4 Quén Iy tiéu ding o

CAP NHAT

Cap nhét [an cudi luc 09:44 31/10/2017 1

U
M oata roaming
i

Gol di roaming

B Roaming Callback
. SMSTrip
. Wifi-Roaming

Muyc cudc - ND)

e Cap nhat d{ liéu thanh cong.

Goi di roami 0
n roaming 00:00:00 0

Roaming Callback |00:00:00 0

SMS raar'\rmq (J ISHVISV\V [ 0

SMSTrp

Data roaming 0 (MB) [ 0

Wifi Roaming

Téng cude 0

Tong cude thué bao tam tinh thidng 10/2017

2] Tong hop | 3| Tra clu cudc ‘

Hozc nguoi dung nhan thi hé thong s& hién thi mot pop-up dé xac nhan
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Céap nhat
Quy khdch mudn cp nhat dir liéu tigu
dung dich vy Roaming mdi nhat?

Huy Dbng y

- Nhéin “Béng Vv’ hé théng thyc hién cap nhat dir li¢u ti€u dung dich vu Roaming moi
nhat.

- Nhén “ B6 qua” hé thdng hity bo viéc cap nhat.
4.4.2. Tra cwdc nong

Tai giao dién quan ly tiéu dung, ngudi dung chon “Tra cudc ndng”, giao dién hién thi:

sssee ictie| T 15:06

¥ Quan ly tiéu diing

| Tén tai khoan: 84966857289

Thaigian [ 11/2017 ~

TRA CUGC ROAMING

\

Lurw vz

- Curére hién thi durén ddy chl duee col la tam tinh,
khéng lam c&n cir thanh todn héa don cude.

- Chi tiét curdre chi luru trir trong 3 thang gan nhat.

- Chire ndng nay ¢6 st dung data, cé bi tinh phi
béi nha mang.

Téng hap Tra cliu cudc
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Nguoi dung chon thang mudn tra ctru cude réi nhan “TRA CUGC NONG”, hé théng hién thi
bang chi tiét cudc

Chi tiét cudc chi luu trit trong 3 thang gin nhét

3.5. Roaming Callback

Tai man hinh chinh, ngudi dung chon chirc naing Roaming Callback, giao dién hién thi:

SAIVIETTELS @ 846 £<2-60% -

4 Roaming Callback , 03

Quay s8

1 2 a

1 2 3
4 S 6
7 8 9
- 0 #

e (1): Quay sb

e (2): Danh ba

e (3): Nhat ky

¢ (4): Goi (Callback)

e (5): Nhin tin

4.5.1. Callback

Mic dinh khi vao chirc ning Roaming Callback s& hién thi man hinh Keypad
Thye hién cudc goi c6 3 céch:

- Chon sé tir ban phim nhap s: Ngudi dung nhp sé can lién lac va nhin nut Callback

dé thuc hi¢én cudc goi.
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senee Victtal T 15:09 @ W

4 Roaming Callback ‘.

Quay sd Danh ba Nhat ky

0974003855 &
1 2 3
4 5 6
7 8 9
* 0 #

o 0O

o  Trudng hop: Nguoi dung nhap sb lién lac khong hop 18 va nhan Callback
thi hé thong sé& thong bao 15i tuong tng.

o  Truong hop: Nguoi dung nhép sb lién lac hop 1& nhung chua chuyén ving
qudc té va nhan Callback thi hé théng sé& thong bao 16i tuong ung.

o  Trudong hop: Nguoi dung nhap sé lién lac hop 18 va di chuyén ving thi
cudc goi s€ dugc thyc hién.

- Chon s6 tir danh ba: Nguoi dung chon s6 lién lac tai danh sach cac lién lac, hé théng s€
tra ra két qua cac lién lac tvong tng. Sau d6, ngudi dung chon mét lién lac va nhan
Callback dé thuc hién cudc goi.

o  Truong hop: Ngudi dung chon sb lién lac khong hop 16 va nhin Callback
thi hé thong s& thong bao 16i tuong mg.
o  Trudng hop: Ngudi dung chon s lién lac hop 1& nhung chua chuyén ving
qudc té va nhan Callback thi hé théng s& thong bao 16i twong tng.
o  Truong hop: Ngudi ding chon sd lién lac hop 18 va da chuyén ving thi
cudc goi s€ dugc thyc hién.
- Chon sd tir nhét ky: Tt danh sach cac cude goi da thuc hién, nguoi dung chon mot lién lac

bat ky nhan Callback dé thuc hién cudc gol.
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o  Trudng hop: Nguoi dung chon sb lién lac khong hop 18 va nhin Callback

thi hé théng sé& thong bao 18i trong tmg.
o  Truong hop: Nguoi dung chon sb lién lac hop 1& nhung chua chuyén ving
qudc té va nhan Callback thi hé théng s& thong bao 16i twong tng.
o  Trudng hop: Nguoi dung chon sé lién lac hop 18 va dd chuyén viung thi
cudc goi s€ dugc thyc hién.
4.5.2. Nhin tin
- Tai tab quay sd, ngudi dung nhap sé cn nhin tin (tng dung s& hién thi goi ¥ sé ¢6 trong
danh ba). Sau d6, nhan nat SMS dé thyc hién tin nhan
o  Truong hop: Ngudi dung chon s6 lién lac khong hop 1é va nhan SMS thi
hé thdng s& thong bao 13i twong ng.
o  Trudng hop: Nguoi ding chon sb lién lac hop 18 nhung chwa chuyén ving
qudc té va nhan SMS thi hé thong s& thong bao 15i twong tng.
o  Trudong hop: Nguoi dung chon sé lién lac hop 1& va di chuyén ving thi
SMS s& dugc thuc hién binh thuong.
3.6. Hudéng din sir dung
Tai man hinh chinh, ngudi ding chon chirc ning Hudng dan, giao dién hién thi:

SHVIETTEL =

4

Cép nhat [an cudl luc 14:34 01/11/17 1| CAP NHAT

9

GIG1 THIEU DICH VU ROAMING )
CAC TINH NANG CUA UNG DUNG )
KIEM TRA LOI KHI DI ROAMING )
MEO ROAMING b
LIEN HE
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e (1): Cap nhat
¢ (2): Céc cau hoi thuong gap
e (3): Lién hé

4.8.1. Cap nhdt

CAP NHAT

Tai man hinh Hudng dan , nguoi dung nhéan dé thuc hién cap nhat cac dir liéu
m&i nhat.
4.8.2. Cac cau hoi thwong gap

Tai man hinh Huéng dan , nguoi dung chon cac muc:

Gioi thi€u dich vy roaming

Céc tinh nang cua rng dung

Kiém tra loi khi di roaming

- Mego roaming
Dé giai dap cac thic méc thudng gip

senee Viettel ¥ 09:52 @& o -

< KIEM TRA LOI KHI BI ROAMING §,

KIEM TRA LOI KHI DI ROAMING

1. Bi Roaming nhung khdng coé séng? ~

Kiém tra lai:

- Dién thoai ¢6 dang trong ché 4G may bay/offline?
- Tét dién thogi di v bit lgi

- Kiém tra tinh trang dang ky Roaming cua thué bao.
- Thir dér tim mang thi céng trén may.

- Lip thir SIM sang méy khic,

- Néu cée cich trén khong higu qua, lién hé ting dai CSKH
+H4983198198 hoac +84989198198 dé duge hd tro

2. Khdng goi di/ gtti tin nhan dugc? v
3. Khong nhan dugc cudc goi 7 v

4. Khong truy c3p dugc dataroaming 2~

4.8.3. Lién h¢
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Tai man hinh huéng dan, ngudi dung chon lién hé, giao dién hién thi:

SJHVIETTEL =

4

. Trung tam cham séc khach hang:
+84 989 198 198
+84 983 198 198

«# Gui thong béao thong qua email

| [rieu ae

L&i nhan cua quy khach

SEND

- Nguoi dung nhap ndi dung tiéu dé, ndi dung thic méic vao 6 text va nhan SEND dé giri
cac cau hoi, thic mac thong qua mail

JIVETTELS b @

Vi

. Trung t4m cham séc khach hang:
+84 989 198 198
+84 983 198 198

<# Gui thong béo thong qua email

Gi cudc

gia cudc roaming tai japan

SEND

- Nguoi dung co thé goi truc tiép toi +84 989 198 198 hoic +84 983 198 198 dé duoc tu
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van va giai dap truc tiép
3.7. Caidat

Tai man hinh chinh, ngudi dung chon chirc ndng cai dit, giao dién hién thi:

ssene Vigttel F 09:55

= Cai dit

@ Chon ngbn ngit
Tiéng Viat

('R) Wifi Roaming

@ Phién ban
1.2.3

4.9.1. Chon ngon ngiv

Tai man hinh cai dat, nguoi dung chon muc chon ngén ngir. C6 2 loai ngdn ngtr la: Tiéng Viét

va Tiéng Anh
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ssees Yigtte| F 09:55

£ CAlI DAT NGON NGU

Tiéng Viét 7

English

4.9.3. Phién bdn

Cho ngudi dung biét duoc phién ban hién tai ciia ing dung.
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3.8. Lién h¢ Tong dai Bao hd cong din
1. Muc dich
- Giup nguoi dung két ndi toi tong dai dién thoai hd tro cong dan va phap nhan Viét
Nam & nudc ngoai qua hai sd: (+84) 981.84.84.84 va (+84) 2462.844.844

2. Cac budc thuc hién

Bude 1: Tir man hinh cac trang=> Bam icon hoic tir & Hudng dan Roaming
- Hudng din Roaming -> Goi 1én tong dai CSKH Goi 1én tong dai CSKH - hién thi

man hinh Hb trg cong dan nhur sau:
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Cudc goi khan cap

Emergency Call

K&t ndi véi Téng dai bao hd cong
dan Viét Nam & nudc ngoai
(cudc goi co tinh phi)

Goi +84 981 848 484

Hoac

Goi +84 2462 844 844

Connect to helpline for
Vietnamese citizens abroad.
(Subject to call charges)

Call +84 981 848 484

Or

Call +84 2462 844 844

Buwéc 2: Bam goi 1 trong 2 s bao ho cong nhan Viét Nam ¢ nudc ngoai dé két nbi.
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4. PHU LUC
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