PIEU KHOAN SU DUNG

Bang viéc thuc hién cac thao tac dé tiép tuc sir dung Ung dung, Ngudi sir dung (“Ban”)
khing dinh rang minh da doc, hiéu, hoan toan dong y véi cac diéu khoan va diéu kién sir
dung tinh nang dinh danh va xac thuc sé (“Digital Identity”) cia Viettel va thong qua do,
gitta Ban va Viettel da hinh thanh nén mot thoa thuan/hop dong (“Thoa thuan™) cho phép
Viettel duoc sir dung céc thong tin lién quan t6i sé thué bao vién thong di dong caa Ban
(“Théng tin thué bao™) dé thyuc hién xéc thuc thdng tin theo yéu ciu caa Ban. Théng tin
thué bao bao gdm: Sé thué bao (s6 dién thoai di dong), Trang thai hoat dong cua Sé thué
bao ( Active/Inactive), IMSI (International Mobile Subscriber Identity — M nhan dang sé
thué bao di d6ng quéc té), IMEI (International Mobile Equipment Identity — Ma nhan dang
thiét bi di dong), IP (dia chi IP, gdm dia chi IP public va dia chi IP Private), Ho va tén,
Ngay thang ndm sinh, Gigi tinh, Quéc tich, Sb gidy to tly than (Gidy ching minh nhan
dan, hodc Cin cudc cdng dan, hoac Ho chiéu). Viettel c6 thé s dung mot hoidc nhiéu Théng
tin thué bao dé thuc hién xac thuc cho Ban.
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1. CAC PINH NGHIA

Viettel
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Tap doan Cong nghiép — Vién thong Quan doi

T6 chirc, c& nhan cung cap dich vy théng qua app trén dién thoai,
may Vi tinh va/hoic thong qua website, wapsite (sau day goi 1a Ung
dung).

La Viettel hoic td chirc/ca nhan cé giai phap, hé thong dung dé lién
két gitra Nha cung cip vai Viettel, dé Ban c6 thé sir dung dugc cac
Ung dung cua Nha cung cip théng qua Digital Identity. DiiD
Provider c6 thé cung cip DiiD App dé Ban cai dit va sir dung trén
Thiét bi dau cudi caa minh, Ban cé toan quyén quyét dinh lya chon
Vviéc cai dat va s dung DiiD App.

La phan mém duoc cai dat trén thiét bi dau cudi cua Ban dé luu
thong tin va két qua xac thuc thdng tin. DiiD App c6 thé do DiiD
Provider, hoic Viettel cung cap. Trong trudng hop Ban sir dung
DiiD App, Ban di dong y véi cac diéu khoan duoc quy dinh bai to
chtee, ca nhan cung cap DiiD App do.

La ca nhan st dung céc san pham, Ung dung cua Nha cung cap
va/hoic 1a ngudi sir dung DiiD App; dong thoi 1a thué bao sir dung
dich vu vién thong di dong cua Viettel. Néu Ban 1a nguoi chwa du
mudi tdm tudi, Ban phai dugc nguoi dai dién theo phap luat cua
Ban dong y cho phép str dung Dich vu theo quy dinh tai Biéu khoan
sir dung nay.

La qué trinh Viettel thuc hién xac thuc théng tin theo yéu cau cua
Ban. Yéu cau nay dugc Ban gui toi Viettel théng qua Nha cung
cap va DiiD Provider.

La thiét bi duoc Ban st dung dé ding Ung dung caa Nha cung cap
hodc Tinh niang. Thiét bi ndy bao gém may dién thoai di dong, may
tinh bang, may vi tinh, Tivi hoic céc thiét bi khéc.

La bo xac dinh thué bao dugc dung trong thiét bi dau cudi thué bao
di dong dé chira thdng tin vé s6 thué bao di dong, dich vu caa thué
bao va doanh nghiép cung cap dich vu di dong.
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2. CAC BUOC TRONG QUA TRINH CUNG CAP TiNH NANG

Bwéc 1: Ban ding nhap, st dung Ung dung tir Nha cung cap va chon tinh ning ding nhap/
sir dung Ung dung bang sé dién thoai (tén chirc nang va vi tri va hinh thirc thé hién caa nut
chtc nang nay c6 thé thay doi tiy thudc vao Nha cung cap)

Buwéc 2: Nha cung cap chuyén yéu cau cua Ban téi Viettel thong qua DiiD Provider. Nha
cung cap c6 thé yéu cau Ban nhap sb dién thoai di dong va céc thong tin khac (tuy theo
Ung dung caa Nha cung c4p) néu trude d6 Ban chura cung cip cac thong tin nay cho Nha
cung cap.

Buwéc 3: DiiD Provider tiép nhan yéu cau tir Nha cung cap va chuyén téi Viettel.

Buwéc 4: Viettel tiép nhan yéu cau duoc chuyén téi tir DiiD Provider va thuc hién kiém tra,
xé&c nhan théng tin lién quan theo yéu cau caa Ban va gri lai cho Nha cung cip (théng qua
DiiD Provider).

Viettel sé guti cho Ban mét tin nhan kém theo mé xac thic (OTP — One Time Password),
Ban cdn sir dung ma Xac thuee nay dé xac nhdn Ban dong y véi Diéu khoan si dung va cho
phép Viettel si dung Théng tin thué bao dé xac thuc thdng tin. Bé tqo thudn tién va tranh
lam phién Ban trong qué trinh si dung Ung dung tir Nha cung cdp, Viettel chi yéu cau Ban
x&c nhdn mét lan dau tién khi Ban stz dung Ung dung ciia Nha cung cap.

Bwéc 5: DiiD Provider tiép nhan két qua xac thuc/thong tin tir Viettel va chuyén két qua
xé&c thuc/thdng tin nay cho Nha cung cép.

Bwéc 6: Nha cung cap cin ctr vao két qua xac thuc/thdng tin nhan dugc va thoa thuan gitra
Ban v6i Nha cung cap va quyét dinh cho phép hoac tir chbi Ban st dung Ung dung cua ho.

Lueu y: Trong mét so truwong hop, Viettel hogc DiiD Provider cé thé cung cap #ng dung
(DiiD App) dé Ban cai dat va sir dung trén thiét bi dau cugi. Ban c6 toan quyén lya chon
sir dung DiiD App. Trong trirong hop Ban si dung DiiD App, Yéu cau xac thuc théng tin
sé dwoc Ban gui téi Viettel tir DiiD App nay va két qua xac thuc cia Viettel giti tra cho
Ban ciing duwoc luu tai DiiD App trén thiét bi dau cudi cia Ban va/hodc lieu tai hé théng
may chu ciia don vi cung cap DiiD App (it theo quy dinh sir dung DiiD App cua Viettel
hodc DiiD Provider). Ban c6 thé sir dung cdc thong tin da duroc Xac thuee dang leu tai DiiD
App dé cung cdp cho cac Nha cung cdp va sir dung Ung dung cua ho (néu ho dong y véi
Ban).
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3. QUYEN VA NGHIA VU CUA NGUOI SU DUNG

3.1.

3.2.

3.3.

3.4.
3.5.

3.6.

3.7.

3.8.

3.9.

Quyét dinh st dung hoic khdng st dung Digital Identity dé sir dung cac Ung dung
tir Nha cung cap.

Cung cép thong tin day du, chinh xéc cho Viettel khi sir dung dich vy vién théng di
dong va kip thoi cap nhat cho Viettel cac thong tin cia Ban néu c6 thay doi.

DPam bao sb dién thoai ding ky st dung Tinh ning phai 13 thué bao da duoc kich
hoat, dang hoat dong hop 18 va Ban c6 day da quyén sé hitu, truy cap, st dung hop
phép, hop I¢.

Chiu hoan toan trach nhiém trong viéc st dung Ung dung ctiia Nha cung cap.

Khéng duoc yéu cau cung cap, sir dung Digital Identity cho cac muc dich khac ngoai
muc dich duoc néu tai Bidu khoan sir dung nay.

Khéng duoc phép ¢6 hanh vi xam pham dudi moi hinh thirc tgi san pham, tai san so
hitu tri tug, hé théng (bao gom nhung khong gidi han bdi: chuong trinh mdy tinh,
may chi, phan mém, phan ctng, dit liéu...), thwong hiéu va uy tin cua Viettel.

Tu bao vé Thiét bj dau cudi, the SIM, thdng tin va céc tai khoan Ung dung caa Nha
cung cap; dong thoi chiu hoan toan trach nhiém phat sinh lién quan téi cac giao
dich, cac hoat dong str dung Ung dung cua Nha cung cip xuat phét tir Thiét bi dau
cudi va thé SIM, S thué bao cta minh.

Cam két khdng c6 bat ky khiéu nai gi véi Viettel vé viéc sir dung, cung cap céc
Thong tin thué bao c& nhan caia minh sau khi nhan nat “Péng ¥ vai Piéu khoan sir
dung nay.

Khi ban nhan nat “ Pong y” véi Pidu khoan st dung, hé thdng cua Viettel va cac
bén lién quan chi st dung cac théng tin ca nhan cua Ban cho mét lan xac thuc, vi
vay Ban s& khong thé Iua chon nging chia sé thong tin & nhan cia minh cho dén
lan xac thuc tiép theo.

4/11



4. QUYEN VA NGHIA VU CUA VIETTEL

4.1.
4.2.

4.3.

4.4,

4.5.

4.6.
4.7.

4.8.

4.9.

Puoc sir dung Thdng tin thué bao caa Ban trong qué trinh cung cip Tinh ning.
Puoc quyén tir chbi cung cap Tinh niang néu:
- Théng tin thué bao khong day du, khong chinh xac,

- Viettel nghi ngo yéu cau xac thuc thdng tin ma Viettel nhan duoc 12 khéng hop
I¢ (Viettel khong c6 trach nhiém phai dua ra 1y do hay can ctr cua nghi ngo nay)

- CO yéu cau cua co quan nha nuéc cd tham quyén.

Puogc mién trir hoan toan khoi cac trach nhiém phat sinh lién quan toi:

- Céc giao dich, céc hoat d¢ong sir dung Ung dung caa Nha cung cap va/hoic cua
DiiD Provider xuat phét tir Thiét bi dau cudi.

- Tat ca cac hinh thirc c6 thé 1am anh huong dén Thiét bi dau cudi, bao gom nhung
khong gigi han cac anh huong gay ra boi virus, ma doc, mat Thiét bi, cho muon
thiét bi dau cudi, cho muon thé SIM hoic thiét bi ¢au cudi cua Ban bi 16 mat khau. ..
- Céc hanh vi va hoat dong vi pham phap luat cua Ban.

Thuc hién xac thuc Thong tin thué bao va cung cap két qua xac thuc Théng tin thué
bao theo yéu cau nhan duoc tir Ban (truc tiép dén Nha cung cip hoic gian tiép thong
qua DiiD Provider).

Chi thyc hién Tinh nang dya trén cac Thong tin thué bao ma Ban da dang ky, cung
cap cho Viettel va thong tin duoc thu thap, sinh ra trong qué trinh Ban sir dung dich
vu Vién thong di dong.

Puoc quyén hop tac véi nhidu Nha cung cap, nhiéu DiiD Provider khac nhau.
Trong suét quéa trinh cung cip Tinh ning, d& phuc vu tét nhat nhu ciu va céc tién
ich cho Ban, Viettel c6 thé tién hanh nang cap, cap nhat, cai tién cac tinh ning, tién
ich va phién ban méi ma khéng can thong bao trudc cho Ban.

Viettel c¢6 toan quyén ngling cung cap Tinh ning, di mot phan hay toan bo, g& bo
Tinh ning véi thoi han khong xac dinh, huy bo Tinh niang bt ct IGc ndo, hoic han
ché hoic vo hiéu héa quyén truy cap vao Tinh ning cua Ban ma khong can thdng
bao cho Ban.

Viettel duoc mién trir moi trach nhiém phat sinh khong phai do 16i cua Viettel trong
qué trinh cung cap va st dung Tinh ning.
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5. GIGI HAN TRACH NHIEM

5.1.

5.2.

5.3.

Ban thira nhan va dong y rd rang rang Ban hoan toan tu minh chiu moi rai ro khi sir
dung Ung dung cua Nha cung cap. Trong moi trudng hop phat sinh lién quan, don
vi tiép nhan va giai quyét cac khiéu nai hoic giai dép cac thic mic caa Ban sé 1a
Nha cung cip. Viettel ¢ thé hd trg Ban trong qué trinh sir dung Tinh ning, nhung
khong phat sinh bat ky nghia vu va trach nhiém nao néu Ban khong sir dung duoc
cac Ung dung cia Nha cung cap.

Tinh ning cd thé khdng hoat dong trong trudng hop Sé thué bao cia Ban chua duoc
kich hoat, dang bi khoa hai chiéu, bi thu héi hoic c6 yéu cau tir co quan Nha nude
c6 tham quyén.

Trong bat ct trudong hop nao Viettel khdng chiu trach nhiém phap ly vé bat ky thiét
hai mang tinh két qua, dac biét, truc tiép hoic gian tiép nao phat sinh tir hozc lién
quan dén viéc Ban st dung hay khong thé sir dung Ung dung ciia Nha cung cap.
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6. MIEN TRACH VE BAO PAM

6.1.

6.2.

Viettel khdng bao dam, tuyén b hoic cam doan rang viéc Ban st dung Tinh ning
s& khong bi gian doan hoic khdng bi 18i, va Ban dong y rang tly theo tiung thoi
diém, Viettel cd thé g bo Tinh nang véi thoi han khong xac dinh, hiy bé Tinh ning
bat ci IGc ndo, hodc han ché hodc vo hiéu hoa quyén truy cap vao Tinh ning cua
Ban ma khéng can théng bao cho Ban.

Viettel khong tuyén b6 hozc bao dam rang Tinh ning s& khdng bi mat mat, hu hong,
tan cong, virus, can trd, xam nhap hay dot nhap an ninh khéc, va Ban tai day dong
y mién trir Viettel khoi bat ky trach nhiém phap 1y nao lién quan dén céc trudng hop
trén.
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7. BAO MAT

7.1.

7.2.

Dé nang cao muc do an toan trong viéc bao vé Thong tin thué bao, viéc gui/nhan di
liéu vé& yéu cau cua Ban tir Nha cung cap toi Viettel thong qua DiiD Provider s&
duoc ma hoa theo mot hodc nhiéu tiéu chuan qudc té hién hanh (Oauth 2.0, HTTPS,
TLS...).

Ban phai tu dam bao cac thong tin dang nhap dugc bao mat. Khdng chia s¢ thong
tin xac thuc bao mat cua Ban véi bat ky ngudi ndo hoic cho phép ngudi khac mao
danh Ban.
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8. CAM KET BAO PAM

Ban dong y bdi thuong, mién, bao vé, cho Viettel dbi véi bat ky cac khiéu nai, hanh
dong, yéu cau chéng lai Viettel caa Bén thir ba lién quan dén: (a) viéc Ban vi pham hoic
khong tuan tha bat ky diéu khoan nao trong Piéu khoan st dung nay va cac ban stra doi,
bé sung sau nay; (b) viéc Ban sir dung Tinh ning khong dung quy dinh tai Diéu khoan sir
dung nay: hoic (c) viéc Ban vi pham quy dinh phap luat hoic xam pham quyén caa Bén
tha ba.
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9. LUAT AP DUNG VA GIAI QUYET TRANH CHAP

Céc Diéu khoan sir dung nay s& dugc diéu chinh bai va dién giai theo luat phap cua
Viét Nam. Moi tranh chap phét sinh tir hodc lién quan dén céc Piéu khoan st dung nay
chéng lai hoic lién quan dén Viettel hoic bat ky Bén Pugc Boi Thuong nao thudc doi
tuong cua cac Diéu khoan sir dung nay s& duoc giai quyét bang trong tai tai Trung tam
Trong tai Quéc té Viét Nam (VIAC) va theo Quy tic td tung trong tai caa Trung tdm nay.
S6 lwong trong tai vién 1a ba. Dia diém trong tai 1a thanh phd Ha Noi. Ngon ngit phan xu
cua trong tai 1a Tiéng Viét.
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10.QUY PINH CHUNG

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

Viettel c6 quyén chinh stra cac Diéu khoan sir dung nay vao bat ctr thoi diém nao
thdng qua viéc diang tai cac Piéu khoan st dung duoc chinh sira Ién
http://international.viettel.vn. Viéc Ban tiép tuc st dung Tinh ning sau khi viéc thay
d6i dugc dang tai s& cAu thanh viéc Ban chap nhan cac Diéu khoan st dung dugc
chinh stra.

Nguoi sir dung khong dugc phép chuyén giao, cp lai quyén hoic chuyén nhwong
bat ky cac quyén hoic nghia vu duoc cip cho Ngudi st dung theo day.

Khéng mot quy dinh ndo trong cac Dicu khoan sir dung nay s& cau thanh quan h¢
dbi tac, lién doanh hoic quan hé dai ly — chu so hitu gitra Ban va Viettel.

Tai bat ky thoi diém ndo, viéc Viettel khdng thé thuc hién dugc bat ky diéu khoan
nao theo day s& khong anh hudng, dudi bat ky hinh thic ndo, dén céc quyén cua
Viettel vao thoi diém sau d6 dé thuc thi cac quyén nay trir khi viéc thuc thi céc
quyén nay dugc mién trir bang van ban.

Néu bat ki diéu khoan nao trong Piéu khoan str dung nay khong hop phép, bi bai
bo, hoic vi bat ky Iy do nao khdng thé thuc thi theo phép luat, thi diéu khoan do s&
duoc tach ra khoi cac diéu khoan va diéu kién nay va sé khdng anh huong téi hiéu
lyc ciing nhu tinh thi hanh cac diéu khoan con lai.

Cac phan hoi, thong bao ctuia Nguoi sir dung can duoc thuc hién bang van ban, email
hoac mau phan héi cd san trén eng dung. T4t ca cac phan hoi khdng rd rang hoic an
danh ciia Nguoi str dung sé khong duoc chap nhan.
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