HUONG DAN SU DUNG GOQI VOLTE (4G) ROAMING

Tai mot sb qudc gia hd tro cude goi 4G (VOLTE) hoic tai quéc gia da tit song 3G (cudc goi s& duoc
thuc hién trén nén 2G hoic 4G), dé st dung cudc goi song song data 4G, Quy khach luu y thiét 1ap ché
d6 cho phép goi trén nén 4G (VOLTE) trén dién thoai. Vui 1ong tham khao theo huéng din dudi day.
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1. biéu kién dé thuc hién cudc goi VoLTE Roaming
TT No6i dung

Thiét bi dang str dung hd tro chirc ning goi VOLTE.

- Hién tai VOLTE roaming dang hd trg cho dong may Samsung
android 10 va Iphone iOS 15 tr¢ 1én.

Piéu kién 1 |- Tham khéo cach kiém tra phién ban hé diéu hanh:

+ 10S: Cai dat/Setting = Cai dat chung/General = Gidi thiéu/About
= Phién ban phan mém/Software Version

+ Android: Cai dat/Setting = Gidi thi€u dién thoai/About phone

Didu kién 2 DAang ky d1<.:£1 vu zcf,r(;n‘VoLTE bang cach soan tin nhan HDCALL gtri
’ dén 191 (mién phi dang ky)

Bat chirc ning goi VOLTE trén thiét bi.

Piéu kién 3 A o
Tham khao cach bat tai muc duoi day

2. Cac budc thuc hién bat chire nang goi VOLTE
2.1. Hé diéu hanh 10S
v Cdc buwoc thuc hién:

- Tiéng Viét: Cai dat = Di dong = Tuy chon dit liéu di d6ng = Chuyén ving dit liéu: & ché
d6 bat = Vao muyc Thoai & dit liéu: chon muc VOLTE & ché do bat

- Tiéng Anh: Settings = Cellular = Cellular Data options => Data Roaming: Turn On = Vao
muc Voice & Data: chon muc VoLTE: Turn On

v" Hinh d@nh minh hea chi tiét
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Budéc 1: Tir man hinh chinh/Home, chon vao Cai dat / Settings (hinh bdnh xe rang cua)

Buwarc 2:
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Cai dat
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Vao muc Di dong / Cellular
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Wi-Fi Not Connected

Bluetooth Off

09008
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Tat

VPN Khéng Két noi

Cellular

0800

Personal Hotspot Off
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VPN Not Connected
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Sounds & Haptics

Do Not Disturb

Screen Time

General

Control Center

>
>

80 060686

Display & Brightness
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Bwoc 3: Vao myuc Tuy chon dir liéu di dong/ Cellular Data Options

Tiéng Viét

DU héu di ddng

| Tizy chon & ligu di dng

Di&m truy cdp Cénhdn

L chan mang

Cube gox Wi-Fi

Cudc gor trén thiée bi khde
Mang D4 Iéu Di déng
Dich vu nha cung cap

PIN cia SiM

Tiéng Anh

wil 7 -

Cellular

Cellutar Data

| Cellutar Data Opticns
|

Personal Hotspot

Network Seloction

Wi-Fi Caling

Calls on Other Devices

Cellular Data Network

Carrier Services

SIM PIN

Budc 4: Tai muc Chuyén vong dir liéu/ Data Roaming, dat ¢ ché do Bat/On

Tiéng Viét

wlUEm

Tuy chon dif liéu di ddng

Chuyén viing d(f liéu

Thoai & dif liéu

Ché dé di liéu thap

Tiéng Anh

wlUEm

sellutar  Cellular Data Options

Data Roaming

Voice & Data

Low Data Mode
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Tiéng Viét

il LTE @)

Tuy chon dif liéu di dong

Chuyén vung dif liéu

Thoai & dif liéu

Ché dé dif liéu thap

Ché d dir liéu thdp gidp gidm mufc sir dung di liu di
ddng. Khi Ché db dir liéu thép dudc bat, cac ban cap
nhat ty dong va tac vu trong nén, vi du nhu déng bd hoa

08:48 Il LTE @)

< Quay lai Thoai & dir liéu

Tiéng Anh

08:47 ol LTE @)

< Back Mobile Data Options

Data Roaming

Voice & Data

Low Data Mode

Low Data Mode helps reduce mobile data usage. When
tic updates and

such as Photos syncing, are paused.

il LTE® )

Voice & Data

| LTE

3G

Sif dung LTE tai dif liéu nhanh hdn.

‘ VoLTE

Sif dung VOLTE c6 thé cai thién chat Iugng thoai.

3G

Using LTE loads data faster.

VoLTE

Using VoLTE can improve voice quality.

Luu y: Quy khach chon ché @6 thoai 4G/ LTE dé thuc hién cugc goi VOLTE.

Budéc 5: Vao muc Thoai & dir liéu/ Voice & Data, tai muc VoLTE dit ¢ ché d6 Bat/On
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2.2. Hé diéu hanh ANDROID

v Cdc bwdc thuc hién:
- Tiéng Viét: Cai dit = Keét noi = Cac mang di dong = Chuyen viing dir ligu: dat ché do Bat
= Cudc goi VoL TE SIM: dat che do Bat
- Tiéng Anh: Settings = Connections = Mobile networks = Data Roaming: Turn On =
VOLTE calls SIM: Turn On

v" Hinh @nh minh hea chi tiét (véi dong may Samsung)
- Bwoc 1: T man hinh chinh/Home, chon vao Cai dat / Settings (hinh banh xe rang cua)
Tiéng Viét Tiéng Anh

Cham dé biét thong tin ﬂ{(’{l‘

O

Cai'dat
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Buwéc 2: Vao muc Két ndi / Connections

Tiéng Viét
1723 @t ¢ -« . N4k
Cai it

Samsung account

30 mét + Ung dung

Tiéng Anh
LEALE R B . N GHS51%a
Settings

Samsung account

Security + Apps

Két ngi

Wi-Fi + Bluetooth + Ch

Am thanh va rung

Ché d6 am thant

hanh -

Théng béo

anh trang théi + Khon

Man hinh nén

Man hinh nén trang chi va man hinh khéa
Theme

{inh nén « Bigu tvong

Man hinh ch&

Huy hidu t

Man hinh khéa
1]

Tieng Viét
172480 @ + [ ] N =i 48%a
< Kétngi
Wi-Fi
Bluetooth

NFC va thanh toan khdng tiép xdc

Ché dé May bay

Connections

Vi-Fl + Bluetooth * Flight mode

Sounds and vibration

Notifications

Status bar » Do not disturk
Display

Wallpaper

Home and lock scre

Themes

hemes + Wallpapers « Icons

Home screen

yout - App icon badge:
Lock screen

(@)

Buéc 3: Chon myc Cac mang di dong / Mobile networks

Tiéng Anh
7AW E - . N THS51%a
< Connections
Wi-Fi
Bluetooth

NFC and contactless payments

Flight mode

Cac mang di dong

Mobile networks

Str dung dir liéu
Quan ly SIM

Chia sé két ndi internet

Cai dat két n6i khac

Ban dang tim kiém diéu gi khac?

Samsung Cloud

Vi tri

Data usage
SIM card manager

Mobile Hotspot and Tethering

More connection settings

Looking for something else?

Samsung Cloud

Location
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Tiéng Viét

124@e 1. ®

¢ Cédcmang di déng

Chuyién vung dir lidu

Cuée goi VOLTE SIM 1

Ché dé mang

35/ 26 (v ddng v nd
Digm truy cép

Nha cung cép mang

Tiéng Viét

17246 p- T - ® N il 48%m

< Céc mang di dong

Chuyé&n vung dir liéu
St dung di liéu di dong khi dang chuyén viing
c6 thé phat sinh thém phi.

«©

Budc 4: Tai muc Chuyén vung dir liéu/ Data Roaming, dat ché do Bat/ On

Tiéng Anh

M ERe - e

< Mobile networks

Data roaming

Cudc goi VoLTE SIM 1
St dung mang dir liéu 4G cho cudc goi bat ci
khi nao co thé.

«©

Ché& dé mang
4G/3G/2G (tu dong két ndi)

Diém truy cap

Nha cung cap mang

VolTE

e AGd

calls SIM 1
Network mode
A6/362G (auto connect)
Access Point Names

Network operators

Buéc 5: Tai muc Cugc goi VOLTE SIM / VoL TE calls SIM , dat ché do Bat/ On

Tiéng Anh

T T ®  cusiva

< Mobile networks

Data roaming
Using mobile data while roaming may result in
additional charges

VOLTE calls SIM 1

Use 4G data networks for calls whenever
possible.

Network mode
4G/3G/2G (auto connect)

Access Point Names

Network operators
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